Proctorio Setup: Learning Suite

To enable Proctorio on your Learning Suite exam, navigate to the Exam List page and start a new exam
or click on an exam name to open the setup dialog box.

On the Exam Options tab, the bottom section is Proctoring options. Select the checkbox next to “Use
Proctorio.” (Note that you will need to select either Simple Proctor or Proctorio; you won’t be able to
enable both on the same exam.)
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Click the Proctorio Settings button or the Proctor Options tab to set the options for Proctorio on your
exam.
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Record
e  Record Video
e  Requires the test taker to have a webcam and will record the webcam for the entire exam.
e  Record Audio
e  Requires the test taker to have a microphone and will record audio for the entire exam.
®  Record Screen
e Will capture and record the full desktop screen for the entire exam.
e  Record Web Traffic
e  Will capture screenshots and URLs of any website visited during the exam.
e  Record Room
e  Record Room Start
e  Forces test taker to show entire room at the start of the exam.
e  Record Room Intelligent
e  Forces test taker to show entire room at random intervals during the exam.

Verify
e  Verify Video
e Will ensure the webcam is working and is not virtualized or broken.
e Verify Audio
e Will ensure the microphone is working and is not virtualized or muted.
e Verify Desktop
e Will ensure the desktop recording is working and properly recorded.
e  Verify ID



Force Options
e  Full Screen

e  Full Screen Lenient

e  Forces the exam in full screen, preventing access to other applications and websites. Navigation away from
the exam page for more than 30 seconds results in removal from the exam.

e  Full Screen Moderate
e Navigating away from the exam page for more than 15 seconds results in removal from the exam.

e  Full Screen Severe
e Navigating away from the exam page results in instant removal from the exam.

e  (Clipboard
e  Disables copy/paste functions including screen printing and context menu.
e Tabs
e NoTabs
e  Disables new tabs or windows during the exam.
o  Links Only

e  Disables new tabs or windows during the exam except links embedded in the exam page.
e  Close Tabs
e  Forces all other tabs and windows closed before starting the exam.
®  One Screen
®  Forces test taker to disable all but one monitor before starting the exam.
®  Print
e  Disables printing exam content to prevent distribution.
e Downloads
e  Prevent the test taker from downloading files through the browser.

e  Verify ID Auto

e  Requires the test taker to present photo identification prior to starting the exam and will be automatically
scanned.

e  Verify ID Live

e  Requires the test taker to present photo identification prior to starting the exam and will be reviewed and
verified by Procotorio before the exam starts (Premium Feature).

e  Verify Signature
e  Requires the test taker to sign an exam agreement before beginning the exam.

Additional Help
e  Calculator
®  Basic
e  Allows test takers to perform calculations using an on-screen calculator with basic functions.
e Scientific
e Allows test takers to perform calculations using an on-screen calculator with scientific functions.
e  White board
e  Allows test takers to use a scratch pad and drawing tools on-screen.

Information for your students:

e |Learning Suite Student Instructions for Proctorio
e Proctorio Quick Start Guide for Test-Takers



https://teachanywhere.byu.edu/files/ls-student-instructions-proctorio-pdf
https://teachanywhere.byu.edu/files/proctorio-quick-start-guide-pdf

Accessing Proctorio Recordings and Reports

To access the Proctorio resources on your exam, navigate to the BYU Grades tab for your course and
click on the little triangle to the right of the exam name:
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In the dropdown menu, choose the View Proctorio option (near the bottom of the list).
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You'll be taken to the Proctorio website where you can interact directly with the reports and recordings
from your exam. On your first visit, you’ll be offered a very helpful orientation tour that we recommend
you watch. If you have questions, there is a chat feature available on the site or you can email
support@proctorio.com with your questions.
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